BoTTaeT WoeT JIBR

arE frever

amars(@)u(3)-2/2010 AT

-

siftrEa

L5256

O

ittt
(.'“'-' x’ >

g 4
i

- =
R U

S 9__
) 3 i. ¢ f ;
e
"7 b‘ -

- weEd. 2012 |

%maér uZer & TSAUTE, fgATact T wres  Jdl
S afaferE, 2011 @ RT3 a1z faamoer Uder @res Jal
S2S Brow,zoii B BrEe- 4 B UG dEr @ TR

T gu g Rramror 3t siftfrme & arefer freefaRaa fafareer
g, ;ﬁh—cﬁ:@'aﬁ?m:ﬁmﬁsﬁmﬁﬁm%zm :

¢!

o TSR [een pereien] w1 | war ut = | e frosrorE|
S, | Far @ o TS | W W o FTHg HAT (sl .
TS Fer T = B | T v R
oz o S Tan
RIS e | ERTEGl
* =Y Gl o o !
=T wosr |
T
i 2 3 4 5 6 7 8 9
‘/,,1 TE. ams. |uRame) | UH. RET T - | U, anE. | g@.em. | e
: Tz, @t T, 37T, B
ufer 1
ey & OB
TYETe
2, | ormE Phig T,  BrEdr st aedrad TRre UW.3T, | Fgud
" | T E SO | gu.al. BT T I sraEe
: Q FEratw) | (erdes) iR | wemwreger | wiar @
9/C : T | memaer (15 fewr B
sritrfereray ] gewme |
a5 a7 '
rerfeer
STTETES
T |
3. | grEae =8 | gt Bl 3|1 arde T Or | ansol. | |@un
HegTaEr GICHTCH rgrzr sififras | watem A | IS
Q | (erezpTeT) srifa @ arefter | | smAge @
. C_ qrEdE W9 ‘ot wifte @ 7
—~ arfarferarR T o
s srefier (2. 3my TeTTe -
rrfaer THTIT .
FTeH 3. Fam {
T | [SATOT
4. dl |
CATHEUTE
3T W i
R

L T I




g

-y [a. Feritaa/ator | feravaer | ©H. [ Gerw o4 16 Ter | oaan
e EIRI Ta.31T. BT aés gadt : :
9A S) Bregdter we vee g
} /b 2l E L, TS UT geTEdH e
- ’F =T =)
TR | FeTIuaE ey ;
5. [¥g= wrE | gEL.EE. e Rrar 15 fea | uaal.
— T - | T |amdws | @, @ | &S
= |em =
- &
= arerTafeer * arTareer
WHTOT st
' 6. | 3mger mrE | gadfl prga | amge A 3T | 3L
: srgeier ARIE | o310 Brivferges srfefere, | donfr. & | dris
- : A |y ormw (frmw & |15 Ra &
. ,'::[ & arefier | arefier qeET
| e genfariaer
/ FAGE:) |
— TET |
7. | 3mgy BT | THEAL prge | amge zft| 3u | =mgen.
] sregetiter o | s3riero witieras sifafermay | donfa & | fis
(1, W afewer | - w.ﬁ.;}ﬁweﬂa%‘ﬂﬂé i5 s B
— el ar arefter ' qewETH
i 8. | &rgar EaE] A, o | fxfre forRae | g,
e @R | wwad, | smage 1 | gfRaw o
- gt R @ S
o qrept - | geE |
L= "y | ‘ :
°. |uT.TA. TS TH. R o 24 @ H | TH.al
U, Hw=m | =R | vg.ailh, | ofreare :
94591-0 I
"P C 0100 3
SATeTe
/ : Eﬁ?ﬂ? i
HETTAT | 5 :
10  afis- g o, g | emw gedaie | GHLEM.
GIET e | ueLaf, |aw HYormar oy
TfRaret wy | - Trée arerrefie 24
HRarg | Ta.dt He |
C_ ‘ gfer.
FLliEsa
Ter
U erer




opT W | Twalw. | auer |

S—

CHERC IR qférey wEferdteras

wE. - e gferr arefrares

SME Ol A~ drfrer grevdrs sifereprd ,
W3- THIND SRS (iR gferer erefleTes /au-~yfay 3ieftares)

TR wE 3 areT srftresrd _ :
O u@ - dew s oviedem FHeft

Aifie swmel e HAT RRT wew g TG W RIT srerarer,
TR aftreT® ar mmes Sreflereer 0 amade oy VI #Re & o
TR enfler = frar woem Fras & wen aqdfig sifirfgier &
SIElt 1. HaTeR waifer ifdrem ¥t . sy wiere @i & g ander
il R T i S WU 5 @ srgrre TEEAT UE yT yeidfa
WHT SO ¥ | gmy 6 & arefrer, ardte SRS 3BT wed ah
GRRT ¥ 30 i%aaﬁamﬁr%aﬂﬁ?m%mmmzﬁma%smmf%
HIRIE word ardter wfresrst R FTAY W o et B

TS Srdter uftesdt B amzer # Ry srfler wroe I
armm;ﬁ%merﬁ TR o i SieT uftresrst &, @ Aawer siRaaT = o

el &
SITaer Fer,
T Afera (o)
Tl WET FTHTT |
TS Zivam weify | arfrafRreren-2, ~Y umEf2e12 |

TRTHR R st FLEET UR 3tavwes grdard &, U e
TS TomAferes v T, Remae vEer gt

R (Teratens HqUR) RFovosrar |
gl warfrderes, f@owo Rrerens, |
g sefrfiers, sarg &5, wafelretr, ey Yo piay ST
'&Fanﬁiwﬁmm%mmuéw =
ferderes war airg &, Retem-171000
CUAET g arefiers f&owo |

Rreress, wmur oy AT FwElt e Fos0 Rraen-s |
R R siferess (@roTemsT wve) fomae gder Alrees,

Ridem. 2. . N '

(9% By =
K 3 IR (o) 29 .
7} ;“,d : , feomas wor TR

W N —

-

./-
=Tt

m




Constitution of India)

(Authoritative English text- of this Departrnent Notification No. Home(A)A(S-
2/2010 Dated ;.1 as.required under clause(3) of articles 348 of the

o

B ]

Gavernment o;‘ Himachal Pradesh
-~ Department of Home

No.Horie (A)A(3)-2/2010 Dated: s ¢y 2012

NOTIFICATION

In exercise of the powers conferred by Section 3 of the Himachal
Pradesh Public Service Guarantee Act, 2011 and Rule-4 of the Himachal Pradesh
Public Service Guarantee Rules, 2011, the Governor, Himachal Pradesh is pleased
to notify various services, authorilies & time limits under the Act in the Police

Department as under:-

Deslgnated Format

Time limit fox

8r. | Name of Person List of First Remarks

No. | Service/ who can [(offlcer of documents  Eervice Appellate
public request applicatior] required to Authority
service for | fo obtain ;

service obtain service
service :
1 2. 3 4. 5. 6 7 8 9.
1. Supply of copy | Complain-| MHG  [Nil Nil immediately | SO Free of cost
of FIR Ant : after =
registration of
FIR

2. Passport Any citizen| SHO [Standard | Documents as [i5 days S0.
verificalion (Applicant) form submilled 1o the fter receiptof _ Free of cost
-(Regular) prescribed RPO application

under the - - |in Police
assport Station
ct

orwarded
y the RPO

3. Passport Any SP  [Standard 1. Form ‘'C' | 7days after IGP
verification citizen form under passport’|  receipt Range Free of cost
(Tatkaal) = prescribed Act. of

under the 2.Age procf, | application
Passport 3. Residence [in S.P. Office
Act Proof.
forwarded |4. Two passpont
by the RPO size

photographs.

4, Verification of | Employer| SHO Onthe |Asprovidedin | 15days. | so |
character and format Police Web — Free of cost
antecedents supplied by portal u ‘
when the hppolice.nic.in ‘
requested for employer
by the
Employer/ |
Organization.




3

i)

8r. | Name of Person |DesignatedFormat of | List of Time limit fof First Remarks
No. | Service/ who can jofficer pplication | documents  Bervice Appellate
public ‘request ko obtain required to Authority
service for kervice obtain
! service service
Tt 2. 3 4. -5, ] 7 8 8.
5. NOC for Any SHO . Application with| 15 days []e) Free of cost
petral pump; | applicant On plain proof of i
gas agency, paper | residence and
Hotel & Bar identification
etc. . |
6. Amms License Any SP/Addi. | Standard | As prescibed |15 days after IGP Free of cost
citizen SP Form under the Arms |{ha personal] Range ‘
prescribed Act/Rules appearance
under the
Arms
. ActRules
7. Transfer  of Any [SP/Addl, | under the | As prescribed |15 days after IGP Free of cost
Amns License | citizen SP Arms under the Arms |the personal| Range
A Acl/Rules Act/Rules appearance
8 iissing Any SHO/ Wiritten Immediately spP Free of cost.
report Persan Incharge Nil application | after receipt
Police Post Fl of the written
complaints
9 Polica Any il Nil Action within sO Free of cost
assistance Person | SHO 24 hours _
through SMS
1 No.
9458100100 :
10. | Action on on- Any As provided Nil 24 hours SO Free of cost.
line Person |SHO In Police subject to _
complaints Web portal internet
hppolice. connectivity,
nig. in
11. | Online Any |SHO/In-  |As provided| - Nil Immediately. SO Free of cost
compounding | Person gharge in Police | i -~
of Traffic Traffic Web portal ! "
offences hppolice.
nic. in
!

IGP-Inspector General of Police
SP-Superintendent of Police of the District.

RPO-Regional Passport Officer,

S0O-Supervisory Officer.(Additional SP/Deputy SP)A
SHO-Station House Officer.
MHC-Moharir Head Constable/Munshi.

specified documents, can be made to the designated officer or to a person

The request for service on the application/Form prescribed alongwith

subordinate to him authorized to receive such applications. Acknowledgment as

provided in the Rule will be given.-All designated officers are required to issue order

for authorized person and display in the Notice Board as per section 5 of the Act.

An Appeal under Section 6 can be Fled before the first appellate

authonty within thirty days from the date of rejection of application or the expiry of the
] sstlpufated fime limits.




An Appeal against the order of the: First Appellaie Au

thority can be filed

before me':Staté:'lnformation Commission, Himachal pradesh, which is the second

Appeliate Authority.
By Order

Principal Secretary {(Home) to the
Government of Himachal Pradesh.

Endst. No. No.HomefA)A(3-2/2010 " Dated:

i fed 2012

Copy is forwarded to the following for information and necessary action to -

All the Administrative Secretaries to the Govt. of HP.
The Secretary (AR) to the Govt. of HP.

F00 B9 2

Mandi & Southern Range, Shimla, Himachal Pradesh
The Director, NIC, HP Shimla-2. e

=L &5

The Controler, Printing Press & Stationary, Himach
171005,
(a8
' H

The Director General of Police, Himachal Pradesh,Shimia-2.
The Inspector General of Police, Northern, Dharmasala Central Range

All District Superintendents of Police, Himachal Pradesh.

al Pradesh,Shimia-

""F“_’E?TL

——
Deputy Secretary (Home) to the
Government of Himachal Pradesh.

Ganp




